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1.0 - Flows & Function for Investigator/CRA 

1.1 - Edit Details (Basic Information, User Information, Institution Information) 

and Set New Password 
 

1. Go to the url  https://nmrr.gov.my 

2. Click Login and insert email & password 

 

 

 

 
3. Click user profile located at top right of the landing page 

 

 

 

 

‘ 

 

 

 

 

 

 

 

 

4. Insert basic user information, institution information and upload necessary 

documents. Save the information by clicking the save button in every section 

provided 
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5. Insert current and new password to change the password (The password must 

contain one upper case and one number). Click the save button to confirm the new 

password 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

End of Flow 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1.2 - New Research Submission 
 

1. Go to the url https://nmrr.gov.my 

2. Login and insert email and password 

3. Click on “create new submission” on the left side  
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4. Insert information on the “New Submission Registration”. Basic information required 

are as follows; 

● Submission type 

● Research title 

● Public title 

● Research title abbreviation 

● Protocol ID 

● Research Scope 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5. Once basic information is inserted, select one Research Type . it can be either: 

● Interventional 

● Observational 

● Qualitative Research 

● Mixed Method Research 

● Proof of Concept/Theoretical Research 

● Applied Research 

● Registry/Biobanking/Clinical Database 

● Clinical Audit/Quality Assurance/Quality Control 

● Systematic Review/Scoping Review/Rapid Review/Meta-Analysis/ Meta-

synthesis 

● Special Write-Up 

 

 

 

 

 

 

 

 

 

 

 

 

6. Once Research Type is selected, click “Create New Submission” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



7. The General Information page will appear with a list of sections to be completed by 

the user. Status of submission will appear as “Pending Submission” at the top part of 

the page. To continue the submission, click on the edit button 

 

 

 

 

 

 

8. User is required to fill up all the necessary information required for the submission. 

Compulsory information is being tagged with an asterisk *. Click on the section heading 

list on the right side of  the pages to access each section for the submission 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

9. In each section, the user will need to fill up information according to each subsection 

available (Note: Different “Research Type” would have different subsections to be 

filled) in the “Study Information” section. Once information is inserted, click the save 

button located at the end of each subsection. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. Each successful updates will have a notif ication at the bottom of each subsection 

 

 

 

 

 

11. If there any information missing, user will have a command ask for the required 

information on every attempt to save the subsection; for example, 

 

 

 

 

 

 

 

 

 

 



12. When all subsection required has been filled up, user is required to refresh the pages 

so that  icon of the section listing will appear. Failure of the icon to appear indicates 

that there is some information missing or unable to be saved.  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

13. In the “Purpose of Submission” section, user is required to select the purpose of 

submission required for the submission. Click the “save” button to capture the intended 

purposes. Purposes can be either: 

● Registration 

● Scientif ic Review & Ethical Approval Submission 

● Grant (MRG) Submission 

● Publication & Presentation Approval Submission 

● Notification of Research to Other Authority 

 

 

 

 

 

 

 

 

 



14. Once the subsection of Purpose of Submission is saved, section required for the  

uploading of the documents will be opened (depending on the purpose selected); for 

example, if “Scientif ic Review & Ethical Approval Submission” and “Grant (MRG) 

Submission” has been selected & saved, both submissions purpose section will appear 

in the section list on the top right of the page 

 

 

 

 

 

 

 

 

 

 

15. User will be able to upload necessary documents required for the submission by 

dragging the document into the box or selecting the required file. Insert the version and 

version date of the documents (required by the system). Compulsory document is 

marked with the asterisk *. 

 

 

 

 

 

 

 

 

 

 

 

16. Once the document has been uploaded, click save at the bottom of each subsection 

to finalise the document 

 

 

 

 

 

 

 

 

 



17. Once all required documents have been uploaded and input has been added, refresh 

the page to allow the “Confirmation of Submission section” to appear. Please be noted 

that all compulsory documents/information in the section after the “Purpose of 

Submission” are required to be uploaded and saved in order for the “Confirmation of 

Submission” section to appear. Once it appears, user is required to tick the 

acknowledgement of confirmation and then click the “submit” button to send the 

submission 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

18. Once submission is successful, user will be brought to “My Submission” page and 

Status of the submission will be shown as “Processing Submission by NMRR 

Secretariat” 

 

 

 

 

 

 

 

 

 

 

 



 

End of Flow 

1.3 - Edit Pending Submission/Incomplete Submission/ Revision Required 

…………………………………………………………………………………………………………… 

a) For Pending Submission 

1. Go to the url https://nmrr.gov.my 

2. Login and insert email and password, Click My Submission at the left side of the 

page  

 

 

 

 

 

 

 

 

 

 

 

3. List of all the submission will be displayed. To edit a “Pending Submission” status, click 

on the edit (pencil icon) under the action column of the particular submission or 

Research ID. User can delete the unwanted submission by clicking on the delete (bin 

icon) – this will only applicable for study with a “Pending Submission” status. 
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4. Users will be brought to the “General Information” pages. If there are no additional 

changes on the General Information section, users can continue to edit the rest of the 

information and upload the necessary documents following the Main section list at the 

top right side of the page (as the steps mentioned in 1.2 no 8. onwards). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. User is required to tick the acknowledgement of confirmation at the Confirmation of 

Submission” section and then click the “submit” button to send the submission 

 

 

 

 

 

 

 

 

 

 

 

 

 



…………………………………………………………………………………………………………… 

b) For Incomplete Submission/ Revision Required   

1. Click My Submission at the left side of the page  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. List of all the submissions will be displayed. Submissions requiring revision by any 

secretariat will have the status either as “incomplete submission/revision required” or 

“revision required” displayed on the status column.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3. Firstly, click on the “Comment & Review” part (chat icon) to see all the query/ 

comments made by the secretariat or reviewers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. List of comments made by the secretariat or reviewer will be displayed in the listing. It 

is advisable for users to update the response in after all the revision has been made in 

the data submission & the document has been uploaded (user can come back to the 

“Comment & Review” later after the revision is made) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5. Click on the edit (pencil icon) under the action column of the particular submission or 

Research ID to edit the data submission and to upload the revised document.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Users will be brought to the “General Information” pages. If there are no additional 

changes on the General Information section, users can continue to edit the rest of the 

information and upload the necessary documents following the main section listing at 

the top right side of the page. If revision involves the general information, click update 

at the bottom of the pages before proceed to the rest of the section (the same steps 

as per new submission.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



7. User is advised to do the revision in reference to the “Comment & Review”. Once 

user has edited all the necessary revisions and uploaded all revised documents 

(please make sure all the updated information and documents is saved), user is 

required to go back at the “Comment & Review” page to insert the responses 

comment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8. This should be followed by acknowledgement of confirmation. At this stage, please 

make sure that all comments/queries in the “Comment & Review” have been 

answered first before clicking the “Submit” button. Once this is done, user is unable 

to make any more changes to the information, document uploaded in the data 

submission and the responses in the “Comment & Review”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

End of Flow 

 

1.4 Update Study Status/Progress 

 

**Flow will be updated in the next go-live phase 

 

1.5 Post Registration Updates/ Additional Purpose of Submission 

 

**Flow will be updated in the next go-live phase 

 

 

 


